Jesse Mikolayczyk

107 Leaside Drive
Welland ON L3C 6B3

Phone: 289-668-4547

E-mail: amoril747@hotmail.com

Web: http://www.monkeyhelpdesk.net

Work Experience

Warehouse Worker Open Arms Mission (Sept/14 – Present)

Areas of work include:

· Lift truck operator
· Regular van and cube van driver for pickups, deliveries, garbage and scrap drop
· Organizing and pricing furniture for sale
· Accounting and cash register work including day set up, sales, closing till, end of day tally, deposit paperwork and bank deposit drop off
· Customer service by phone, email, and person helping load furniture in vehicles
· Manage digital sign advertisement and online sales advertisements (kijiji, letgo)
· Set up and manage warehouse internet network and computers
· Set up and manage warehouse security network
· Test donated electronics for sale
· Clean furniture and warehouse, stock shelves
· Accepting, sorting and cleaning donated items
Email Customer Support Representative Minacs Niagara (June/08 – Feb/11)

Areas of work include:

· Handle customer billing and store related issues

· Basic technical support
Other responsibilities have included:

· Floor support for new employees

· Shadowing for several new trainees 

· Remote monitoring and assistance to advisors to improve customer satisfaction
Volunteer Bingo Runner Family Education Centre (Sept/02 – Jun/03)

Areas of work include:

· Sell bingo cards to customers
· Check bingo cards for win when bingo called
· Pay out won amounts for bingo
Education

Video Game Design Diploma - 2004 - 2005

International Academy of Design & Technology, Toronto, Ontario

Areas of study include:

· Networking

· Level Design

· Game Journalism

· 3D Digital Art
Project Manager and Lead Programmer  Compos Mentis Project (July/05 - Sept./05)

As Project Manager, wrote GDD, created and enforced project schedule.

As Lead Programmer, responsible for the game's Artificial Intelligence, Save/Load system, Battle System, World map user interface and ensured all other programming aspects worked together.

References Available Upon Request

